International Journal of Computer Science International Academy of Science,
and Engineering (IJCSE) J
ISSN (P): 2278-9960; ISSN (E): 2278-9979 Engineering and Technology

Vol. 14, Issue 1, Jan—Jun 2025; 43-80 IASET Connecting Researchers; Nurturing Innovations
© IASET

STREAMLINING ORDER MANAGEMENT WITH ORACLE CLOUD: BEST PRACTICES
AND STRATEGIES

Vijayanand Balasubramaniam' & Dr. Neeraj Saxena’
!Bharathiar University, Coimbatore, Tamil Nadu 641046, India
’MIT Colleges of Management, Affiliated to MIT Art Design and Technology University, Pune, India

ABSTRACT

In modern business, speed is everything; timely and efficient order management directly impacts customer experience and
operational efficiency. Oracle Cloud is set up with an integrated suite of solutions intended to bring order management
processes into one intuitive workspace across an organization, regardless of industry. This white paper will walk through
best practices in the implementation of Oracle Cloud OMS to achieve optimized workflow, high accuracy, and increased
scalability. Key focus areas include seamless integration with existing ERP, reducing manual errors by leveraging

automation and Al, and making better decisions with the help of real-time data analytics.

It also emphasizes the development of Oracle Cloud's OMS to suit specific business needs, flexibility in handling a
wide array of order types, and enabling end-to-end visibility into the order lifecycle. Furthermore, the paper looks into
how Oracle Cloud's next-generation capabilities-such as intelligent order routing and inventory management-reduce
latency and bring efficiency into order fulfillment. The Oracle Cloud implementation also extends superior customer
service with faster order processing, transparency in communication, and personalized experiences. By implementing
these best practices, companies can reduce operational costs dramatically, increase order accuracy, accelerate delivery
time, and stay competitive. This paper elucidates how organizations can tap into Oracle Cloud's robust functionalities to
revamp their order management practices and drive business growth.
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